THE STRATEGY OF APOLOGY USED BY THE CHARACTERS IN THE “STUART LITTLE 2” MOVIE by SUCI RATNASARI, 2813133111
75 
 
REFERENCES 
 
Arikunto, S. 2006. “Prosedur Penelitian: Suatu Pendekatan Praktik”. Jakarta: Rineka 
Cipta.  
Ary, Donald. 2010. Introduction to Research in Research in Education. 8th edition. 
Canada Nelson Education, Ltd.  
Brown, P. 1978. Universals in language usage : Politeness Phenomena. Cambridge : 
Cambridge University Press  
Brown & Yule,G. 1983. Discourse Analysis. Cambridge : Cambridge University 
Press.  
Creswell, John. 2009. Research Desaign: Qualitative, and mixed methods 
Approaches. USA : Sage Publication, Inc. 
Endraswara, Suwardi. 2011. Metodology Penelitian Sastra. Seturan Utara, Sleman, 
Yogyakarta:CAPS. 
Fitriani, N. 2011. “Apology Strategies :Are Women’s Different From Men’s?”. 
Journal . Perbanas Institute English Labrotarory.  
Holmes, J. 1992. An introduction to Sociolinguistic. UK  
Leech, G. (1983). Principle of Pragmatics. London : Longman  
Levinson, S .(1983). Pragmatics. Cambridge : Cambridge University Press  
Lexy, J. 1983. Metodologi Penelitian Kualitatif. Bandung : RemadjKarya.  
Littoseliti, L. 2010.Research methods in Linguistics. Continuum.  
Mardijono, L. 2011. Apology Strategies Used by the Workers to the Old and Young 
Bosses. Thesis. Petra  
Mills, S. 2003. “Gender and Politeness”. UK: Cambridge University Press.  
76 
 
Olshtain, E. 1989. “Apologies across languages”. In Blum-Kulka, S.,House, J. and 
Kasper, G. (Eds.), Cross cultural pragmatics: request and apologies (pp. 155-
173). New Jersey : Ablex,. 
Owen, M. (1983). “Apologies and remedial exchanges”. New York: Mouton.  
Sbisa, M. 1999. “The room for negotiation in apologizing: evidence from the Italian 
speech act ofscusarsi”. http://www2.units.it/~dipfilo/sbisa/scuspap.html  
Shariati, M. and Fariba, C. 2010. “Apology Strategies in Persian”. Journal of 
Pragmatics. 42 (2010) 1689–1699.  
Sherman, R, Robert and Webb, B, Rodman. 1988. Qualitative Research in 
Education: Focus and methods. London: New York, Falmer Press.  
Trosborg, A. 1994. Interlanguage Pragmatics: Requests, Complaints and Apologies. 
New York: Mouton de Gruyter.  
Wagner. LC. 2000. “Positive- and Negative-Politeness Strategies: Apologizing in the 
Speech Community of Cuernavaca, Mexico. Journal.  
Yule, G. 1985. The Study of Language: An Introduction. Cambridge: Cambridge 
University Press. 
www.Monster.com/glossary/indicatives,mood.html 
www.youtube/StuartLittle2.com 
www.imdb.com 
 
